
Service that keeps 
imaging running.
Multi-vendor imaging and biomedical 
service built for uptime, compliance, 
and lifecycle performance.

Independent. Service-led. 
Built for hospital-scale operations.

26 
STATES

220+ 
TEAM MEMBERS

140+ 
FIELD SERVICES



Imaging operations 
have changed.

More equipment.
More vendors.
More complexity.

Service is no longer a support function.
Itʼs a core part of how imaging operations perform.

At the same time—
Expectations havenʼt slowed down.

     Uptime matters more.
     Documentation matters more.
     Accreditation readiness matters more.
     Operational performance matters more.

Break-fix service wasnʼt designed for this environment.

What imaging leaders 
are managing every day

Fleet Complexity
Multiple OEMs, modalities, and system generations 
across locations.

Uptime Pressure
Downtime impacts patient flow, revenue, and 
clinical confidence.

Documentation & Compliance
Maintenance must be tracked, validated, and 
audit ready.

Resource Constraints
Internal teams are stretched across growing 
system demands.

Keeping imaging running today requires more 
than service. It requires an accountable partner. 



A different approach to 
imaging service.

Built for how hospitals 
and busy imaging centers 
actually operate

Independent. Multi-vendor. Multi-modality. Built 
around your operation—not a single OEM.

Radon Medical Imaging supports imaging and biomedical 
equipment across the full lifecycle—from maintenance 
and repair to asset management, replacement, and 
complex project execution.

We operate as a single partner across your 
environment—aligning service, performance, and 
long-term proactive planning.

Multi-vendor by design

One accountable partner across imaging 
and biomedical environments.

One partner across your 
entire fleet.

Service-led model
Focused on uptime, not OEM 
equipment sales cycles.

Lifecycle visibility
From preventive 
maintenance through 
replacement decisions.

Field-based execution
Engineers, parts, and 
infrastructure where you 
need them.



Core service 
capabilities

Maintenance & Repair
Responsive multi-vendor support to minimize downtime.

Preventive Maintenance
OEM-aligned maintenance programs with full documentation.

Clinical Asset Management
Inventory tracking, service history, compliance reporting, and 
lifecycle planning.

Imaging & Biomedical Services
Support across all modalities and clinical equipment.

Technical Support & Continuity
24/7 support, parts access, and operational continuity. 

Service structured around uptime, compliance, and operational 
continuity.



Built to support 
hospital-scale operations

Depth where it matters*

220+

50+

Team Members
140+
Field Engineers and Technicians

Multi-site
Service Coverage

95%+
Direct Service

>98%
Uptime Performance

Local 
Technicians

Local Warehousing 
and Density

Regional Scale 
and Coordination

All Modalities: 
MRI, CT, X-Ray, Ultrasound, Mammography, 
Nuclear Medicine, Biomedical Equipment.

All
Major OEMs

Year History of Customer Partnerships

Experienced leadership and field engineers with 
decades of healthcare service expertise.



Service doesn’t 
stop at repair.

Industry Leading 
Technology Replacement 
Solutions

Every service decision impacts long-term equipment 
performance and capital planning.

Radon supports the full lifecycle—from maintaining 
existing systems to identifying when replacement 
becomes the better path.

Radon supports the entire equipment lifecycle - from 
maintaining existing assets to delivering leading 
techology replacement solutions.

Services include:
Equipment evaluation & planning
Refurbishment and trade-in programs
Rental and interim solutions
OEM and alternative system sourcing
Capital planning support



Installation & 
Deployment

Delivery
Setup
Activation

Beyond service

Rigging & Relocation

Equipment movement
Multi site coordination

Site Planning

Equipment placement 
and patient flow

Turnkey Project 
Management

End-to-end imaging 
projects



Let’s simplify how your 
imaging operation runs.
Connect with Radon to evaluate your current service 
model and identify opportunities to improve savings, 
performance, visibility, and uptime.

www.radonmed.com

info@radonmed.com

(866) 723-6698
Scan to learn more

*data on file RML10426
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